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CONTENT OVERVIEW
Daylight is one of many factors that impact en-

. Improved Customer Satisfaction vironmental satisfaction for building occupants,
Il. Improved Job/Employee Satisfaction but it is an important one. Daylight has been
lll. Key References shown to increase the mood and perception of
customers, particularly in healthcare and retail

environments. Daylight is important for employ-

ees too, helping increase job satisfaction and

preventing burnout and turnover due to stress.
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I. Improved Customer Satisfaction

Daylight has been shown to increase the satisfaction of customers by increasing mood and percep-
tion of spaces. Van Bommel notes “the dynamic changes in daylight have a positive influence on
mood and stimulation,” when properly controlled for glare (van Bommel 2006 259). This has also
contributed to lower stress level complaints (van Bommel 2006 262). For hospital patients, “adequate
lighting has been identified as one component affecting patients’ overall satisfaction with their hos-
pital stays” (Ulrich 2008 109).

II. Improved Job/Employee Satisfaction

Increases in access to daylight has been linked to higher job satisfaction (Joseph 2006 7). A study Job
of nurses in Turkey found that increases in natural light had a 47% “very positive” impact and 27% Satisfaction
“positive” impact on their work life. (Joseph 2006 8) while another study showed “exposure to at least

3 hours of daylight per day resulted in less stress and higher satisfaction at work” (Boubekri 2014

610, Ulrich 2008 104). Based on additional survey data, improving natural light access has the most

positive environmental impact on staff satisfaction (Ulrich 2008 107). Interestingly, “employees sitting

near windows were more content, whereas those sitting further away from the windows complained

more” (Edwards 2002 14) and “employees in windowless buildings had much less job satisfaction

and were substantially less positive” (Edwards 2002 12). Though a myriad of factors influence the job
satisfaction of employees, it is clear that the availability of daylight has a positive influence on overall

job satisfaction.

Daylight's support of employee satisfaction has the added impacted of decreasing employee turnover Employee
(Edwards 2002 11). In a study of the Story County Human Services, located in lowa, moving to a new Turnover
daylight office space caused a decrease of 200% in staff turnover and increased their number of

job applicants to a record high. Additionally, they had high numbers of existing employees in other

counties wanting to transfer to the new daylit offices (Edwards 2002 12). Aries noted the indirect

impact daylight has on job burnout through “work-related stress and job satisfaction; more daylight

exposure leads to less stress and higher satisfaction” (Aries 2015 10). Due to the high stress and

potential turnover rates for nurse, “investments in the environment to increase staff satisfaction

could potentially reduce the cost of staff turnover, which can cost more than $62,100 per nurse

replaced” (Ulrich 2008 107, Daylight+Stress).
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